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Scope of Trillium Asset Management Corporation’s 
(“Trillium”) Sustainability Report 

This is the fifth edition of Trillium Asset Management CorporationÕs Sustainability 
Report, and the second we have completed using the GRI framework for financial 
services firms. Our last report was published in 2005. 

TrilliumÕs Sustainability Report is not independently verified. The company that 
purchases our carbon offsets, NativeEnergy, reviews our data each report cycle. 
Internal assurance is provided through scrutiny at multiple levels and we welcome 
feedback.

When available, we include three years worth of data for each indicator. 
During the reporting period, we restated three key performance indicators from our 
2005 report because of a calculation error.  Restated numbers for 2005 are noted in 
the text. 

Appendix 1 to this document details TrilliumÕs compliance with the requirements of the
Global Reporting Initiative (GRI) Sustainability Reporting Guidelines framework for 
financial services firms (www.globalreporting.org). 

Please contact Susan Baker, Social Research & Advocacy Analyst, at (617) 532-6681 
or social@trilliuminvest.com if you would like to provide feedback or submit questions 
pertaining to this report.
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Statement by Joan Bavaria, President
Trillium Asset Management produced its first sustainability report in 1997. We filled out 
the basic questionnaire provided by Ceres, the environmental nonprofit that weÕd 
launched several years earlier and were still incubating within our office. 

Something kicked in during our decade of environmental reporting. We have started to 
experience what weÕve always told the companies we lobbied: that what gets 
measured gets managed. It took some time, but we learned to measure and offset our 
greenhouse gas emissions. We can recycle more materials than before, folks are 
religious about shutting down their computers at night, we used green materials and 
eco-efficient lighting during a recent renovation, and most promising, a new ÒGreen 
TeamÓ of highly motivated employees is determinedly researching every nook and 
cranny of our operations to root out any remaining eco-inefficiencies we have the 
ability to squash. A recent find was expanding our recycling program to include cell 
phones, old file cabinets and every type of plastic which all adds up to more post 
consumer material and less new waste leaving our offices. 

Even here at Trillium, green team efforts are hard to sustain over time. But thereÕs 
something in the zeitgeist this year. One canÕt glance at a magazine stand without 
noting the astonishing number of articles offering ten suggestions for how you can 
reduce your own carbon emissions. It could be a fad, or just the usual ÒApril is Earth 
MonthÓ stories, but I think not, given the forced enlightenment by astronomical energy 
prices and firm evidence of global warming.

Twenty years into this corporate environmental reporting movement, you can find far 
more sophisticated reports than ours, and companies that have greened their offices, 
supply chains and waste streams more than we have. So why do we do it? First, it 
helps us get Ògreener.Ó Second, we have to Òwalk the walk,Ó or why should anyone 
else listen to us? And third, we hope this report will find its way into the hands of other 
small companies just beginning this process so that we can perhaps save them a few 
steps.

TrilliumÕs 2007 Sustainability Report was prepared by our Social Research & 
Development team.  

Joan Bavaria,  President
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Who We Are 
We are a full-service investment management firm dedicated to meeting the long-term 
financial and social goals of our individual, family and institutional clients.  A pioneer 
and leader in the social investment industry, Trillium Asset Management Corporation 
(ÒTrilliumÓ) is the oldest and largest independent investment management firm in the 
U.S. exclusively devoted to responsible investing.  Since 1982, clients have chosen 
Trillium because of our emphasis on personalized service, an investment discipline 
providing consistent and competitive returns and our deep commitment to advancing 
environmental sustainability, social justice and human rights through innovative 
investment, research and advocacy. 

Our team of forty-plus is highly experienced and diverse, and includes some of the 
most accomplished investment professionals in the industry Ðand some of its brightest 
new stars. WeÕve built the capacity to serve clients nationwide, from our headquarters 
in Boston and additional offices in San Francisco, Durham, and Boise.  Our structure 
as an employee-owned corporation, with ownership broadly distributed across levels, 
enhances our shared vision of providing excellent client service, competitive 
investment performance and powerful social impact. Our independent and diverse 
Board of Directors provides ongoing strategic input and direction on new opportunities  
to realize this vision.   

We are inspired, as our corporate mission states to Òfinding all possible means of 
social progress offered by the capital markets.Ó After nearly three decades of 
leadership in proactive, change-oriented social investments, weÕre now proud to stand 
on the cutting-edge of a movement linking financial, social and environmental 
outcomes as sustainability concepts are embraced across the investment industry and 
around the world. 

Our Mission 
• Meet the financial, social and environmental goals of individuals and 

institutions,
• Find all possible means of social progress in capital markets and educate 

others in their use,
• Maintain a work environment in which ownership, responsibilities and rewards 

are broadly shared and,
• Support those working to build a just and better world.

Our Approach 

•Seek out companies with positive social and environmental profiles and avoid the 
worst in class firms,

•Focus on shareholder activism and engagement with companies to improve 
social, environmental and long-term financial outcomes and,
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•Direct investor capital to high impact community-based investments. 

Our Record, including the actions below, demonstrates an unmatched ability to 
extend social, economic and environmental influence well beyond traditional 
investment services.  

• Trillium President and CEO Joan Bavaria co-founded Ceres in 1989. Joan also 
played a central role in founding the Social Investment Forum (SIF) 
www.sif.org, the trade organization of the socially responsible investment 
industry. Trillium co-founded SIRAN (Sustainability Investing and Research 
Analyst Network) a working group of the SIF in 2002. 

• Each year the company engages in numerous dialogues and files shareholder 
resolutions to promote sustainable and responsible corporate behavior across 
a range of issues including the environment, human rights, political 
contributions, and equal employment opportunity. (Our web site 
www.trilliuminvest.com has the most current information on our activism.) 

• We provide input into public policymaking where our expertise permits. Trillium 
portfolio managers and analysts have testified before legislative bodies 
considering bills related to doing business with South Africa, Burma, and 
Sudan, and before the U.S. Congress in support of the proposed 1996 
Employment Nondiscrimination Act.

• In 2007 we managed $12.5 million of client investments in community 
development securities that support affordable housing, micro-finance and 
small business development (http://www.trilliuminvest.com/pages/invest/
invest_community.asp).

• Trillium designates a minimum 5% of pre-tax earnings each year to charitable 
giving. In 2006 and 2007, we contributed over $83,000 to nonprofit 
organizations.

Figure 1. Organizational Chart
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Assets Under Management

As of year-end 2007, Trillium managed $1 billion in assets in customized portfolios for 
a broad array of clients, including individuals with significant wealth, family trusts, 
foundations, ERISA funds, and charitable accounts. Trillium is also a subadvisor for 
the Green Century Balanced Fund. 

Our minimum account size for an individual portfolio during this reporting period was 
$2 million. Client satisfaction is very important to us. To ensure the best service, each 
client account is serviced by a team of investment and administrative professionals. 
Clients have the opportunity to meet with their portfolio manager quarterly or as 
needed. Trillium also sends clients comment cards twice a year giving all clients a way 
to provide additional feedback on our services.   

Products & Services
Trillium manages tailored portfolios for individuals and institutions. We offer: 

• Equity, balanced, and fixed income portfolios designed to meet specific 
financial and social objectives,

• A long record of competitive returns, delivered by a disciplined, rigorous 
investment approach, 

• Highly personalized attention from a team of experienced professionals that 
includes some of the pioneers in social investing,

• Special attention to tax-sensitive situations and,
• An unmatched long-term record of achieving real, lasting change through social 

investment.

Our overarching goal is to provide competitive financial returns for clients, and help 
them leverage the power of share ownership to create concrete positive social 
change. We avoid investing in companies that are found to have negative social and 
environmental issues and prove unwilling to engage in a meaningful process of 
change. We do invest in companies with strong social and environmental policies and 
performance, as well as more problematic companies that prove themselves 
responsive to various forms of shareholder activism. We will also, on occasion, 
purchase stock in a company in order to engage with it on pressing issues. We vote 
on hundreds of shareholder and management proposals every year and publish a 
record of our votes on our website following every proxy season.  A complete 
discussion of our proxy voting guidelines that can be viewed at http://
www.trilliuminvest.com/pages/social/social_proxy.asp. 

Company Ownership 
Since our founding 25 years ago we have been an employee-owned company. In 
1997, Wainwright Bank of Boston purchased a minority equity position in the company 
consisting of non-voting, preferred shares. Wainwright is an award-winning bank 
committed to community lending and environmental values.
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Until that purchase, shares of the company were valued on a discounted, book value 
basis that allowed shares to be awarded to employees with no tax disadvantage to 
them. Subsequent to that purchase, the valuation of common shares is set at the 
prevailing market price and employee ownership has occurred through the granting 
and exercising of options. Stock ownership at the end of 2007 is illustrated as follows. 

Figure 1. Breakdown of Company Ownership 
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Stakeholders

Trillium Asset Management Corporation identifies its stakeholders as consisting of: 

! Owners
! Clients
! Employees
! Broker/Dealers
! Local communities

! Non-governmental 
organizations, and

! SRI (socially responsible 
investment) community

Through ongoing dialogue with our stakeholders, Trillium demonstrates its 
commitment to continuous improvement and learning, corporate transparency, 
and advocating for the social and environmental issues that are important to 
them.
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Key Performance Indicators
The primary environmental, social and economic impacts associated with 
TrilliumÕs operations are:
 

• Energy used to light and heat our offices 
• Employee commutes
• Business travel for employees and board members
• Paper used and recycled
• Corporate charitable contributions, and 
• Direct community investments.

Figure 2 details the measures of our key performance indicators. Discussion of 
these key environmental indicators in relation to past results begins on page 13.. 

Figure 2.  2007 Key Performance Indicators

2007 Indicator With Measurable CO2 
Emissions 

Quantity Greenhouse Gas Emissions* 
(metric tons)

Energy use for Lighting and Office 
Equipment (all offices)

128,407 kwh 54.76

Energy for Heating Fuel (Boston and 
San Francisco)

375.9 million btus 23.26

Employee Commuting 239,637 miles 51.74

Employee Business Travel 139,567 miles 20.3

Board Travel 8,819 miles 0.4

TOTAL  150.46

Paper Usage Indicators 

Office Supplies purchased 2,724 lbs  

Paper recycled 4,821 lbs Number of trees saved:
41

Community Impact  

Corporate Charitable Contributions $57420  

Direct Community Investments $12539157

* Calculated with assistance from our carbon offsets provider, NativeEnergy.
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Environment
In this section, we report on our approach to environmental management as a 
relatively small service company; our measurable use of energy and natural 
resources, our efforts to minimize that usage; and the staff resources devoted to 
managing this area. We also identify key challenges and opportunities ahead. 

Environmental Staff

Shareholder advocacy on environmental issues is a function of our Social 
Research and Advocacy core staff (four staff members in 2006-2007). Other 
employees participate directly in shareholder advocacy efforts, volunteer on the 
boards of environmental organizations and contribute to our internal greening 
initiative. 

Staff Incentives for Environmental Performance

We have not incorporated environmental performance incentives into our 
compensation structure. However, several employees with a high level of interest 
in environmental issues created an in-house ÒGreen TeamÓ which serves as a 
platform for company wide discussion and proposals aimed at improving our 
environmental performance. 

2008-2009 Goal: Explore ways to incorporate environmental performance 
incentives into our employee review and evaluation process.

Trillium Asset Management Corporation ¥ 2007 Sustainability Report
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Office Spotlight 
GREEN TEAM Ð Raising Environmental Awareness and Training

For Trillium, publishing a sustainability report is important because it helps us Òwalk our 
talk.Ó When we ask companies to disclose their sustainability policies and programs, itÕs 
important for us to do the same. To that end, a group of employees formed a steering 
committee to define and implement ways to make our offices and our lifestyles more 
environmentally responsible. The newly minted Green Team uses a combination of 
education and employee driven projects to serve that goal.  For example, in a recent  
gathering a local Fair Trade coffee distributor discussed the social and environmental 
benefits of Fair trade coffee while we sampled a variety of brews.  A viewing of the video 
ÒThe Story of StuffÓ at subsequent meeting led to lively discussion around our buying 
habits and solutions for smarter consumerism.  Employee driven committees are tackling 
paper reduction, pre-cycling, energy consumption and ergonomics. At the end of each 
quarter, employees are invited to gather for educational forums, idea sharing or hear 
progress reports on specific projects. 

The creation of the Green Team is a step toward reaching our goal of getting a majority of 
employees involved in improving TrilliumÕs environmental performance. An important 
near term goal is finding ways to include the branch offices in these initiatives.    

Ñ Diane DeBono, Green Team Committee Chair 

Supplier Purchasing Policies and Management Systems

Trillium buys supplies and equipment that are made from recycled/recyclable 
materials wherever possible. (See ÒMaterials and Water Stream PoliciesÓ on 
page 18.)

Offices 

The Boston headquarters of Trillium occupies 8,856 square feet. Our branch 
offices have smaller footprints: Durham (1,550 sq. ft.), San Francisco (1,467 sq. 
ft.) and Boise (1,350 sq. ft.). In May of 2007, our Boise office moved into a LEED 
Platinum-rated certified building. 
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Office Spotlight Ð Boise
A Green Building 

Distinctive for its white reflective roof, water reclamation system, computer-controlled 
lighting and other conservation-oriented features, the 11-story Banner Bank Building that 
is home to Trillium's downtown Boise office became the 19th building worldwide to earn 
the Platinum Leadership in Energy and Environmental Design (LEED¨) certification 
from the U.S. Green Building Council. The building uses 65% less energy and 80% less 
water than similar buildings thanks to its innovative system that captures storm water 
from downtown Boise streets and parking lots, along with its own gray water, to flush its 
low-water toilets.  It features geothermal heat, under floor heating and air systems, and 
smart lighting systems that automatically adjust to daylight, and turn off or on depending 
on room occupancy. The building is located near buses in the downtown core, charges for 
parking based on vehicular efficiency, and provides a bike garage, lockers, and showers 
to commuters - used almost daily by our staff.

In 2007 we remodeled and added 700 square feet to our Boston office at 711 
Atlantic Avenue. Planning began in 2006. Implementing as many green 
remodeling decisions as our budget allowed was an important planning priority. 
An in-house team of employees worked with a variety of vendors to choose 
products and services that best minimized our ecological footprint. 
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Office Spotlight Ð Boston
ENVIRONMENTAL RENOVATION - Highlights from the 2007 renovation

FLOORS
When the original wood flooring underneath the linoleum in our kitchen was declared 
damaged beyond repair, we decided to replace it with bamboo. Bamboo is a highly 
fibrous grass requiring minimal fertilization or pesticides and can be harvested without 
harm, just as a lawn can be mowed without hurting the grass. Bamboo trees grow to 
maturity in 6 years or less while hardwoods take 30 to 120 years. As demand for this fast 
growing bamboo grows, clear cutting forests for planting has become an environmental 
issue of its own in certain regions of the world for planting bamboo. 

CARPETING
We installed carpet tiles made by ÒShaw Green Edge,Ó a division of Shaw Industries, Inc. 
 The carpet tiles contain a minimum of 25% recycled fibers and are 100% recyclable.
 
LIGHTS
We replaced inefficient fluorescent T12 fixtures with high efficiency fluorescent T5 
fixtures. Importantly, we added occupancy sensors in our conference room, kitchen and 
printer/copier rooms to prevent wasted light when these areas are unoccupied.

PAINT
We used natural latex for the baseboard trim instead of vinyl. Vinyl is a toxic material 
that out gasses and can reduce indoor air quality.

FURNITURE
We purchased used wood cherry desk furniture for our new offices instead of new office 
furniture. All of our excess metal filing cabinets were donated and recycled for scrap 
metal. In the kitchen we chose a counter top laminate made with recycled banana peel 
fibers. 
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Environmental Advocacy In Action

Trillium engages in shareholder advocacy on a range of social and environmental 
issues. More information can be found at www.trilliuminvest.com. 

A sampling of our advocacy work during this reporting period is as follows:

• We pioneered shareholder resolutions in two industry sectors with heavy 
greenhouse gas impact: coal-fired power plants and oil sands 
development. A resolution at ConocoPhillips addressed the 
environmental and social impacts of oil sands processing in Alberta, 
Canada. Extracting oil from oilsands required an exorbitant amount of 
energy and water and threatens the health of the Canadian boreal forest 
and riverways.

• Over the past several years, we helped lead a coalition of shareholder 
and environmental groups to press a number of the worldÕs largest banks 
including Citigroup, Wells Fargo and J.P. Morgan Chase to begin 
evaluating and reducing the environmental impacts of some of the large 
projects they finance and to eliminate funding for the most damaging 
projects, including new coal fired plants.

• In 2005 and 2006 we co-filed climate change resolutions at Wells Fargo. 
Last year we withdrew the resolution after a meeting with Wells FargoÕs 
president and other senior executives. In that meeting the bank agreed to 
study the effect of climate change on utilities, agribusiness, and energy 
companies and how the bank should incorporate these findings into their 
business planning and strategy.

• In 2005 and 2006, we filed resolutions at Chevron addressing its 
subsidiary TexacoÕs legacy of pollution in the Ecuadorian rainforest. 

Discussion of Key Performance Indicators

Key Performance Indicator 1:  Energy Use for Lighting and Office 
Equipment  

The following chart tracks three years of data for Boston, Durham and Boise, and 
two years for San Francisco. 
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Figure 3. Electricity Use Broken Down by Office Location (Lighting and 
Office Equipment) 

Electricity usage in Durham and San Francisco stayed level or declined slightly 
over the period. Boston and Boise saw an increase in usage. During this period 
normal lighting and office equipment use was disrupted by renovations in our 
Boston office and the relocation of our Boise office.   The increase in electricity 
use in Boston can also be attributable to new computer data servers purchased 
in 2007.   

Figure 4. Greenhouse Gas Emissions from Electricity Use (Lighting and 
Office Equipment) 

Date 2005 2006 2007

Annual Emissions from Lighting and 
Office Equipment (kwh) 98452 114980 128407

Greenhouse Gas Emissions 
(metric tons) 41.90 49.20 54.76

Normalized Emissions from Lighting 
and 
Office Equipment
(in lbs. of CO2 per square foot of office 
space.) 7.9 8.0 8.7

In 2007, we used 128,407 kilowatt hours (kwh) of electricity. This is equivalent to 
54.76 metric tons of GHG emissions. This represents an 11% increase over 
49.20 metric tons of GHG emissions released in 2006.  (San Francisco data is 
not included in 2005 data making 2-year comparisons less useful.) In 2007, we 
worked to increase energy efficiency and add light to poorly lit hallways by 
replacing all incandescent light bulbs with fluorescents and adding energy 
efficient overhead lights to hallways and new workstations.  This effort toward 
greater efficiency is reflected in the second half of 2007. For the two years 
ending 12/31/2007 we experienced a 10% increase in CO2 lbs emitted per 
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square foot of office space.  We believe most of this is attributable to three new 
computer network servers purchased to improve operational efficiencies.  

2008-2009 Goal: To decrease emissions from lighting, Trillium will make all staff 
aware of the lights that should be turned off at night and over the weekends, and 
which shared computers can be turned off at night.   Working with our electricity 
provider in the next year we anticipate developing new proposals for realizing 
greater energy efficiency in our workspace.  

Key Performance Indicator 2:  Energy Use for Heating Fuel

The Boston office is located in a multi-tenant building. Energy used for heating 
fuel in the Boston office was nearly unchanged over the 2005-2007 period (at 
approximately 334 btus in both years). In 2007, we began tracking fuel for 
heating in our San Francisco office and we are exploring ways to include Durham 
and Boise in our next report.  Since the Boston office buildingÕs gas-fired boiler 
heats the entire six-story building, and our cost is based on total office square 
footage used as a percent of total building occupancy (currently averaging 10%) 
our best strategy is to press the building owner to take steps to improve the 
buildingÕs energy efficiency.  TrilliumÕs Green Team (see box on p. 10) plans to 
dialogue with the building owner on efficiency measures.   

Key Performance Indicator 3: GHG Emissions From Employee Commuting

The majority of our 40 employees work in our Boston office, conveniently located 
across the street from the South Station that offers public transportation via 
subway, commuter rail, Amtrak and bus. More than 90% of the employees use  
public transportation. The remaining employees either drive or carpool to the 
office.
 
The San Francisco office is accessible to public transportation and a majority of 
employees take buses or trains to get to work

The Boise and Durham offices do not have the same access to public transport 
and are more dependent upon cars. In both offices, employees try to carpool and 
a few ride bikes when possible. 

Trillium subsidizes $110 of the monthly subway pass or commuting expenses for 
all employees. The subsidy results in a tax deduction for the company.

The charts below detail metric tons of GHG emitted from commuting for 2007. 
Emissons increased 19% to 51.74 metric tons in 2007 compared to 41.90 metric 
tons in 2005.  Metric tons of CO2 emitted from train and subway commutes 
increased from 25.3 in 2005 to 29.61 in 2007. This reflects longer train and 
subway commutes combined with employee additions and departures.
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Figure 5. Types of Employee Commutes

Type of 
Transportation Total Miles GHG Metric Tons 
Bike 1357.00 0
Bus 31188.00 9.35
Car 31694.00 12.78
Train 175398.00 29.61
Total 239637.00 51.74

Figure 6. Metric Tons from Commuting 
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Key Performance Indicator 4: GHG Emissions from Employee and Board  
Travel

Figure 7.   Board and Employee Air, Train and Auto Travel (in miles) 

 2005 2006 2007
Plane

      Employee 185289 238896 136643
Board 8819 8819 8819

Train 6437 3560 1848
Car 8819 6767 1076
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Figure 8. Greenhouse Gas Emissions from Employee and Board Travel (in 
Metric Tons)

In 2007, total employee and Board travel by car, train, and plane emitted 20.7 
metric tons of greenhouse gas emissions compared to 40.27* GHG metric tons in 
2005.  The percentage breakdown is shown in Figure 8 above. This 50% decline 
is partially attributable to more business conducted via electronic communication 
and teleconferencing. In 2006 plane travel spiked to 238,896 miles due to several 
Boston staff attending a conference on the west coast. The same conference in 
2007 was held in Boston and travel declined to 139,567 miles.

For transport to and from the airport in Boston and San Francisco we use 
PlanetTran, a livery service that deploys only hybrid vehicles. 

2008-2009 Goals for commuting and travel: To continue to purchase offsets for 
all air travel and to use less carbon-intensive modes of travel when possible 
(such as flying direct). We did not complete a survey of employee commuting 
methods in 2006 because we did not publish a sustainability report in 2006.  
However, beginning in 2008 we plan to conduct a commuting survey (designed 
by the World Resource Institute) at the end of every calendar year, allowing us to 
better track the impact of commuting on the environment.  

Summary of Key Performance Indicators

In total, between 2005 and 2007 TrilliumÕs absolute GHG emissions rose 1% as 
measured by the four key performance indicators discussed above.  In 2005, we 
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produced 144.11 metric tons* of GHG emissions from business operations 
compared to 151 metric tons in 2007.   Emission increases from lighting, office 
equipment use, and employee commuting were offset by a sharp decline in 
employee travel.   Emissions generated from travel by our Board of Directors and 
the fuel used to heat our Boston office remained steady. 

Carbon Offsets: For 2007 Trillium will acquire carbon offsets  for its energy use 
from NativeEnergy. Since we purchased carbon offsets  for 2005 based on an 
overstated amount of emissions, we will adjust our 2007 purchase from 151 
metric tons to 88 metric to reflect the 63 metric ton overstatement in 2005. 

Materials and Waste Streams

Policies: Our purchasing policy directs us to buy supplies and equipment made 
from recycled or recyclable materials. We use soy-based inks on our printed 
materials in every possible instance. Our office paper contains 30% post-
consumer recycled content. Since our last report we have implemented new 
paper reduction strategies

1) The client records department reconciles each clientÕs account using 
brokerage statements received on line.

2) Many portfolio managers opt to receive online instead of paper 
appraisals of each clientÕs holdings quarterly.

3) All client shareholder proxies are voted online saving us receipt of 
thousands of paper proxies.

The San Francisco office purchases office supplies primarily from Give 
Something Backª Business Products, a privately held company whose mission 
is to Òsell business products for less and donate the profits back to the 
communityÓ.

Each employee has a recycling bin for white paper. We also recycle newspaper, 
magazines, flattened cardboard, manila folders and glossy/coated papers in a 
centrally located hamper in our Boston office. Paper shredded for security 
reasons is also recycled. File folders and other office supplies are reused 
consistently. In 2007 we expanded our recycling program by arranging for Empire 
Recycling to collect non-redeemable cans, bottles and #1-7 plastics in our 
Boston office.

2008-2009 Goal: To continue to research ways to reduce our waste stream 
including recycling spent plastic coffee creamer containers and studying the 
feasibility of converting paper pay stubs into an electronic delivery method.
    
Results: Office wide, the average amount of paper purchased for 2006 and 2007 
was 5,000 pounds for regular white paper. For specialty papers, such as 
letterhead and marketing materials, the stock is varied and currently our outside 
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vendor cannot track all the various weights of paper we use. At our urging, this 
vendor is working on reporting more detailed weight information to customers. 

In 2006 and 2007, our Boston office recycled 3,058 and 4,821 pounds of 
newspaper, magazines and cardboard, respectively. The renovation and 
remodeling projects in 2007 precipitated a Òclean sweepÓ and a spike in pounds 
recycled. Overall we saved approximately 67 trees and avoided 11.8 cubic yards 
of landfill waste in 2006 and 2007. Totals for branch office paper recycling were 
not available. 

Figure 9. Paper Recycled in Boston Office

Year
Pounds 

Recycled Trees Saved Cubic Yards of Landfill
2005 3769 32 5.9
2006 3058 26 4.6
2007 4821 41 7.2

In 2006 and 2007, using Earthworm, Inc, we recycled 847 pounds of computer 
equipment, diverting 135.52 pounds of lead to reuse. In late 2007 Trillium joined 
EarthwormÕs new cell phone recycling program allowing easy drop off of old cell 
phones in the Boston office. 

Our coffee-drinking Boston staff quaffs their brew from a Keurig Premium Coffee 
System™! machine that brews cups individually, which has eliminated wasted 
coffee and the electricity formerly used to heat it. The exclusive coffee provider is 
Green Mountain Coffee Roasters, a pioneer in promoting environmentally 
sustainable business practices. Several of the roasts offered from Green 
Mountain are organic. 

Our San Francisco office tracks water usage. The office used19,065 gallons and 
17,610 gallons of water in 2006 and 2007, respectively.  Other offices could not  
track water use during this reporting period. 

2008-2009 Goal: Our Green Team is continuing the work of our renovation and is 
looking for ways to further green our business operations.

Trillium Asset Management Corporation ¥ 2007 Sustainability Report
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Workplace
Incorporated in the state of Massachusetts, 72.5% of our employees work at our 
Boston headquarters (Fig. 10). We have branch offices in Durham, North 
Carolina, San Francisco, California and Boise, Idaho. One employee who worked 
from his home office in Seattle during the period is included in this report.

At the beginning of 2007, we had a total of 40 employees. Currently, TrilliumÕs 
employees are not represented by a labor union or a collective bargaining 
agreement.

 Figure 10. Employee Breakdown by Office Location

Employees Per Office (end of the 
year) 
Year Boston Durham Boise San Francisco Seattle Total
2005 22.5 4 2 3.5 1 33
2006 28 4 3 4 1 40
2007 29 4 3 4 1 40

Figure 11. Annual Revenue Breakdown by Office Location  

Employee Health, Safety and Well Being

Health Benefits. We offer employees comprehensive health insurance plans. 
Benefits include medical, dental, a long- and short-term disability plan, 
supplemental disability, and life and accidental death benefits. With the exception 
of the medical coverage, Trillium absorbs the full cost of these programs. Both 
the medical and dental coverage are available to dependents, including domestic 
partners. We also offer a cafeteria plan. Employees who choose to join can use a 
portion of their salary to pay for medical care or dependent care with pre-tax 
dollars.

Education Benefit. As part of our commitment to lifelong learning, employees 
are encouraged to enroll in educational programs. The company will reimburse 
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Annual Fee Revenue
Boston Durham San Francisco Boise Total

Year-End 2005 $2677873 $754335 $1450326 $794288 $5676822

Year-End 2006 $3070391 $922375 $1651007 $938809 $6582582

Year-End 2007 $3284258 $985830 $1691015 $1096020 $7057123
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eligible employees up to $2,000 per year for tuition. All awards are subject to the 
availability of funds. Occasionally, the company may request or arrange for 
employees to attend off-site seminars or training programs that are fully paid for 
by the company.

Health and Safety. As a small company, we are not regulated by the 
Occupational Safety & Health Administration. We have identified only one work-
related health challenge Ð providing ergonomic furniture or office equipment for 
employees who request them.

Other Employee Benefits

The normal workweek for employees is 9 a.m. to 5 p.m. Monday through Friday. 
To assist employees in balancing their work and life demands the company 
supports flexible scheduling, compressed workweeks and telecommuting. 
Several employees take advantage of this benefit.

As noted above, Trillium subsidizes up to $110 of the monthly commuting 
expense for all employees. The subsidy results in a tax deduction for the 
company. 

The Charitable Giving Committee was established to encourage community 
involvement and to support employees and other organizations in their efforts to 
build a better world. Our gifting program is equal to 5% of its pre-tax profit. (See 
Fig. 13 for a list of our charitable gifts.)

Trillium grants employees two hours per week to volunteer at a nonprofit 
organization. 

Employee Spotlight Ð Community Farming

Volunteering my time at the Natick Community  Organic farm and serving as the board 
treasurer connects me to community and hands on social responsibility. This farm is 
certified organic farm and provides productive open space, food to the community, and 
hands-on education for all ages, year-round.  Being a part of this nonprofit and the 
sustainable business practices it promotes helps me feel more in tune with the mission of 
our company.  I learn from the farm and bring ideas and opportunities to Trillium 
colleagues. Likewise, I often share the global perspectives and sustainability issues 
Trillium researches with farm volunteers. The hands-on and back and forth dialogue 
gives me a deeper understanding and appreciation of the work Trillium and community 
grass roots do to build a more sustainable future.

Ñ Ruth Levenson

Trillium Asset Management Corporation ¥ 2007 Sustainability Report
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Wages & Benefits
Our compensation policy reflects the commitment to broadly shared rewards. 
Socially responsible investors have long used ratios of CEO pay to the average 
of all other workers or the median of all other workers to gauge fairness. 
According to United For a Fair EconomyÕs 2007 CEO compensation survey, the 
average CEOÕs pay was 364 times more than the average worker.  

Figure 12. Trillium’s Executive Pay Compensation Comparative Data

Trillium has a history of distributing merit and profit sharing bonuses computed as 
a percentage of operating profits to all employees. Profit-sharing bonuses are 
prorated (using salary as the denominator) through all staff without consideration 
for rank. Merit bonuses are awarded from an all-company budget. CEO 
compensation numbers above include all compensation for the fiscal year ending 
September 30, 2007.

In addition to the above, we sponsor a 401k savings and retirement plan. One 
key features of the plan is the ability of employees to direct their employee 
deferral into a menu of socially responsible mutual funds. 

Our salary policy for the company is to pay all employees competitive salaries, 
regionally adjusted. Professionals are paid salaries at the lower end of the 
median for companies of similar sizes in our industry.

During times of economic hardship, we have chosen to enact temporary pay cuts  
for employees at the top of our salary ranges in order to avoid layoffs.

Trillium Asset Management Corporation ¥ 2007 Sustainability Report
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Workplace Diversity 

Having advocated for greater diversity in the corporate workplace at our portfolio 
companies1, Trillium deeply appreciates the benefits and advantages that a 
diverse workforce brings to companies and their stakeholders. Trillium has 
pressed numerous companies to make public their diversity data. 

At year-end 2007, women comprised 73% of our workforce and 68.8% of our 
officers. Eight of our 40 total staff (17.5%) are people of color, representing a 
60% increase from 2005. Our total staff increased by 21%. Eighteen percent of 
our employees identify as lesbian, gay or transgender. 

We are proud of the diversity of backgrounds and perspectives that the numbers 
do not reflect. Our employees come from many backgrounds bringing a great mix 
of cultures and languages to the offices including Mandarin Chinese, Bosnian, 
Cantonese, and Spanish.

Trillium works with a number of organizations that share our mission of promoting 
social investing and advocacy.  Members of our professional staff currently hold 
positions in the governance bodies or committees at the Social Investment 
Forum, Interfaith Center for Corporate Responsibility, and Ceres.

Employees serve on the boards of community and professional organizations 
such as Shared Interest, Ceres, Earth Justice Legal Defense Fund, Interlock 
Media, Durham Community Land Trust, Shareholder Action Network, Fund for 
Idaho, Unitarian Universalist AssociationÕs Committee on Socially Responsible 
Investing, Center for Political Accountability, Boston Community Loan Fund and 
the YWCA Boston. 

Our twelve-member board is composed of five women and seven men. Two 
board members are persons of color. Our board members are invited to serve as 
much for their social and environmental expertise as their financial acumen. A list 
of board members, their affiliations and ownership stake in the company will be 
further discussed in the next section. Their biographies can be found on our web 
site at www.trilliuminvest.com. 

Corporate Governance
Board of Directors

Our board of fourteen directors is two-thirds independent. 

Under TrilliumÕs bylaws, one of our directors is the CEO. Also, two employee 
representatives are elected to the Board. They are chosen by shareholders from 
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1 Trillium has filed shareholder proposals calling for the disclosure of equal employment data, greater board diversity, and 
the implementation of sexual orientation and gender identity nondiscrimination policies. See our web site 
(www.trilliuminvest.com) for more information.

http://www.Trilliuminvest.com
http://www.Trilliuminvest.com
http://www.Trilliuminvest.com
http://www.Trilliuminvest.com
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a slate nominated by all employees. The employee representatives do not have 
to be shareholders at Trillium. 

Wainwright Bank, which owns one-third of the total equity of the company in the 
form of preferred stock, has two seats on the Board per agreement. A third Board 
member is, at this time, employed by Wainwright Bank. There are eight  
unaffiliated Board members.

The Audit and Compensation Committees are comprised of two unaffiliated 
Directors each. Other Board Committees are populated by a majority of 
independent Directors and affiliated Directors. 

Disclosure of Proxy Voting
Trillium sponsors, co-sponsors and votes on numerous shareholder resolutions 
that appear on proxy ballots. We disclose our proxy voting guidelines and voting 
record on our web site, along with the full text of the proposals we sponsor and 
co-sponsor.

Trillium Asset Management Corporation 
Board of Directors

Ownership share (where applicable) shown in parentheses ( ). 
In addition to the members listed below, two additional board seats are filled by Trillium Asset 
Management employees, who are nominated by employees to serve for one-year terms and 
elected by shareholders

Joan L. Bavaria, President  (15.22%)
Trillium Asset Management Corporation, 
President 
 
Margaret Flinter 
Community Health Center, Inc., Vice 
President and Clinical Director 

Thomas Gladwin  (0.44%)
University of Michigan, Max McGraw 
Professorship of Sustainable Enterprise and 
Associated Directorships  

Robert Glassman 
Wainwright Bank & Trust Company, Co-
Founder and current Co-Chairman  

Sally Greenberg  (0.44%)
Consumers Union, Senior Product Safety 
Counsel  

Charles Grigsby, Vice-Chair  (0..36%)
Mass Capital Resource Company, Senior 
Vice President 

Carol O’Cleireacain  (0.44%)
State of New Jersey, Deputy Treasurer 

John Plukas  
Wainwright Bank & Trust Company, Co-
Founder and current Co-Chairman 

George Rooks  (1.60%)

Heritage Capital Management, President 

Peter Rosenblum, Esq.
Foley, Hoag LLC. Partner

Sherry Salway Black 
First Nations Development Institute, Senior 
Vice President 

Elliott Sclar, Chair  (1.78%)
School of Architecture at Columbia 
University, Professor 

William Torbert  (0.36%)
Boston College, Professor 
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Corporate Philanthropy & Company Relations

Political Lobbying and Contributions

TrilliumÕs ÒPolicy on Gifts & EntertainmentÓ states, ÒEmployees are prohibited 
from making political contributions that might be perceived by a reasonable 
person to be for the purpose of obtaining or retaining advisory agreements with 
government entities.Ó This policy applies only to political gifts from Trillium or from 
employees acting in their capacity as employees of Trillium; it does not ban  
personal political contributions. 

2009 goal: Trillium will update its political contributions and disclosure policies to 
conform with emerging best practices.

Philanthropy

In 2006 and 2007, we contributed over $83,000 to nonprofit organizations.
In a structure unique for our industry, our employees and clients play a significant 
role in determining how these funds are distributed. 

Trillium’s Charitable Giving Policy includes donating 5% of all pre-tax profit to 
charitable organizations chosen by employees (Fig. 13). These grants go to 
organizations where our employees volunteer, or to groups that meet basic 
human needs. Separately, we also donate to a variety of nonprofit organizations. 
This is done during the holiday season when we invite all of our clients to help us 
determine how to allocate these funds (Fig. 14).  In addition, employees can 
donate up to two hours per week of work time to volunteer for nonprofit groups. 
The company also matches employee fundraising for an approved nonprofit 
called Community Works. Through a convenient payroll deduction arrangement, 
employees can make voluntary gifts to Community Works, a partnership of 
grassroots, and community-based organizations in the Boston area. 

Trillium does not contribute to any political campaigns or lobbying groups.
Our three-year charitable giving history is detailed below. We have not kept 
records of in-kind giving or employee time spent volunteering during work hours.

http://www.communityworks.com/
http://www.communityworks.com/
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Figure 13. Yearly Charitable Contributions

2005 
Organizations
Afghan WomenÕs 
Mission 
Amazon Watch
American Liver 
Foundation
AmericaÕs Second 
Harvest
Asian Task Force 
Against Domestic 
Violence
BAGLY, INC. 
(Boston Alliance for 
Gay and Lesbian 
Youth)
Breast Cancer 
Action 
Community Friends 
for Human Services
Dana Farber 
Durham Community  
Land Trust 
East Coast Biker 
Chicks
www.edc.org 
Fifty Crows 
Foundation
FINCA International 
Friends of Dedham 
Council
Fund for Idaho 
GLAAD
Global Reporting 
Initiative
Horizon Foundation
Human Dignity 
Coalition
Just a Start 
Community 
Development 
Liberty Hill 
Foundation
Ocean State Action 
Fund
Operation Smile
Pachamama 
Alliance 
Partners In Health
People for the 
American Way

Pridelines Youth 
Services
Providence Gay 
MenÕs Chorus
Richie McFarland 
ChildrenÕs Center
Salem Alliance for 
the Environment
SeniorsConnect, 
Inc.
Shared Interest
Sisters of Charity of  
Nazareth, KY
Social Investment 
Forum
Southern Mutual 
Help Association
Sunshine 
Foundation 
Tenacity, Inc.
The Nica Fund 
United for a Fair 
Economy
Wang YMCA of 
Boston
Youth Pride, Inc.

2006 
Organizations
BAGLY, INC. 
(Boston Alliance for 
Gay and Lesbian 
Youth)
CERES
Coalition Against 
Poverty for Social 
Justice
Community Friends 
for Human Services
East Coast Biker 
Chicks
Eastern MA Literacy  
Council
Food Runners
Friends of Dedham 
Council on Aging
Fund for Idaho
Funding Exchange
Global Reporting 
Initiative (GRI)
Guatemala 
Tomorrow Fund

LightHawk
Ocean State Action 
Fund
Richie McFarland 
ChildrenÕs Center
Rodman Rides for 
Kids
Seeds of Hope 
Scholarships
Seniors Connect, 
Inc.
Sisters of Charity of  
Nazareth, KY
Shared Interest
The Carrot Project
Tufts/NE Floating 
Hosp. For Children
Unity Church Aiding 
Neighbors (UCAN)

2007 
Organizations
AIDS PROJECT 
Rhode Island
Amazon Watch
BAGLY, INC. 
(Boston Alliance for 
Gay and Lesbian 
Youth)
Breast Cancer 
Action
CAREER 
COLLABORATIVE
Center for 
Ecoliteracy
Cherokee Nation 
Education 
Corporation
Chinese 
Progressive 
Association.
Clowns Without 
Borders
East Coast Biker 
Chicks
Easter Seals MA
Eastern MA Literacy  
Council
Ecologic 
Development Fund
English at Large

Equal Rights 
Advocate
Fund for Idaho
Future of Music 
Coalition
Groundwork 
Somerville
HHC Hdqtrs. 
Edgerly Family 
Comm. Childrens' 
Ctr.
Horizon for 
Homeless Children
Human Dignity 
Coalition
Konbit Sante
Magic PaintBrush
McAuliffe Regional 
Charter Public 
School
North Shore 
Medical Center 
(NSMC) - Cancer 
Center.
Ocean State Action 
Fund
Resist
Senior PharmAssist
Seniors Connect, 
Inc.
Shared Interest
Sisters of Charity of  
Nazareth, KY
South Africa 
Partners
The Carrot Project
The Natick Comm. 
Organic Farm 
Mission
Tufts/NE Floating 
Hosp. For Children
Unity Church Aiding 
Neighbors (UCAN)
Wide Horizons for 
Children
WYWC School St. 
Playground Fund
YouthPride
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Figure 14. Yearly Client-Driven Donations

Name of Organization
2005
Independent Press Association

Nonviolent Peaceforce

Oxfam

Partners in Health

Redefining Progress

Stephen Lewis Foundation

2006
Save Darfur

Partners in Health

Acumen Fund

E + Co

Free Press

International Gay and Lesbian Human Rights Commission

2007
Save Darfur

Partners in Health

Acumen Fund

E + Co.

Free Press

International Gay and Lesbian Human Rights Commission

Community Investments

Many of our clients choose to expand their investments beyond publicly traded 
stocks and bonds, to what we view as an emerging new asset class with 
particularly high social impact: community-based investments. These 
investments are typically directed to community loan funds, nonprofit groups, and 
community development banks that help provide a flow of capital to historically 
under-served sectors of society, both domestically and abroad.

Throughout our two-decade history, we have been a leader in helping our clients 
participate in community investing. In 1981, our president and founder Joan 
Bavaria initiated and organized some of the very first meetings to bring together 
community development organizations and the investment community. Trillium is 
one of only a few active investment management firms with more than 1% of 
assets under management in community investment instruments. All of our 
community investments are client directed, and many of our clients choose to 

http://www.indypressny.org/
http://www.indypressny.org/
http://www.nonviolentpeaceforce.org/
http://www.nonviolentpeaceforce.org/
http://www.oxfam.org.uk/
http://www.oxfam.org.uk/
http://www.pih.org/
http://www.pih.org/
http://www.rprogress.org/
http://www.rprogress.org/
http://www.stephenlewisfoundation.org/
http://www.stephenlewisfoundation.org/
http://www.savedarfur.org
http://www.savedarfur.org
http://www.pih.org
http://www.pih.org
http://www.acumenfund.org/
http://www.acumenfund.org/
http://www.eandco.net/
http://www.eandco.net/
http://www.freepress.net/
http://www.freepress.net/
http://www.iglhrc.org/site/iglhrc/
http://www.iglhrc.org/site/iglhrc/
http://www.savedarfur.org
http://www.savedarfur.org
http://www.pih.org
http://www.pih.org
http://www.acumenfund.org/
http://www.acumenfund.org/
http://www.eandco.net/
http://www.eandco.net/
http://www.freepress.net/
http://www.freepress.net/
http://www.iglhrc.org/site/iglhrc/
http://www.iglhrc.org/site/iglhrc/
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allocate a portion of their portfolios to community investing. Community 
investment instruments are customized for each client, and can be targeted both 
geographically and by area of interest. In addition to their high social impact, 
community investments can help meet some clients' financial goals by providing 
diversification and risk control. 

Community investments are made through such organizations as Shared 
Interest, ShoreBank, Self-Help Credit Union, Vermont Community Loan Fund and 
Green Seal. . 

Figure 14. Assets Invested in Community Development Initiatives
Community Investments 

2005 $11670279

2006 $11108157

2007 $12539157

http://www.shared-interest.org/
http://www.shared-interest.org/
http://www.shared-interest.org/
http://www.shared-interest.org/
http://www.sharebankcorp.org/
http://www.sharebankcorp.org/
http://www.self-help.org/
http://www.self-help.org/
http://www.vclf.org/
http://www.vclf.org/
http://www.greenseal.org/
http://www.greenseal.org/
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Appendix 1: Trillium Asset Management 
Corporation Sustainability Report Mapped Against 

the GRI* (ver. 2) 
NA = Not applicable
NR = Not reported

GRI  Description       Page Number
1.1 Vision and strategy statement      4-5
1.2  Statement from CEO       3
2.1  Company profile       4-7
2.2 Major products        6
2.3  Operational structure       5-7
2.4  Major divisions        4
2.5  Countries of operation      4
2.6  Nature of ownership       6-7
2.7  Markets served        6
2.8  Scale of organization       6-7
2.9  List of stakeholders        7
2.10 Contact person       1,2
2.11  Reporting period        2
2.12  Date of previous report       2
2.13  Boundaries of report       2
2.14  Significant changes        2
2.15 Reporting on joint ventures       6
2.16 Restatements         2
2.17  Decision to apply GRI       2
2.18  Criteria/definitions in cost/benefit accounting   NA
2.19  Changes in measurement methods     NR
2.20  Internal assurance        2
2.21  Independent verification       2
2.22  Ways to get additional information     2
3.1  Governance structure       23-24
3.2  Percentage of independent, non-executive board   24
3.3  Process for determining board expertise    NR 
3.4  Board-level processes       NR
3.5  Link to executive compensation     22
3.6  Organizational structure       5
3.7  Mission and value statements      4-5
3.8  Shareholder resolutions       13
3.9  Stakeholder identification       7
3.10  Stakeholder consultation       7
3.11  Information generated from stakeholders    NR
3.12 Use of stakeholder information      7
3.13  Precautionary approach       NR
3.14  External initiatives        4-5, 13

* Global Reporting Initiative (www.globalreporting.org). 

http://www.globalreporting.org
http://www.globalreporting.org
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3.15  Business association memberships     5
3.16  Upstream and downstream impacts     8-19
3.17  Indirect impacts        NR
3.18  Major operations decisions      NR
3.19  Performance programs       NA
3.20  Management system certification status     NA
4.1  GRI Content Index       29-32
EC1  Net sales         6
EC2  Geographic breakdown of markets by sales    NR
EC3  Cost of goods, materials, services purchased    NR
EC4  Percentage of contracts paid in accordance    NA
EC5  Total payroll and benefits       NR
EC6  Distributions to providers of capital    NR
EC7  Increase/decrease in retained earnings     NR
EC8  Taxes paid         NR
EC9  Subsidies broken down by country    NA
EC10  Donations         25-27
EC11  Supplier breakdown by organization/country    12, 17-19
EC12 Noncore infrastructure development     NA
EC13  Indirect economic impact       NA
EN1  Total materials use other than water, by type    10-19
EN2  Percentage of materials used that are wastes    18-19
EN3  Direct energy use        13-15
EN4  Indirect energy use        15-17
EN5  Water use         NR
EN6  Land owned, leased, or managed (biodiversity)   NA
EN7  Major impacts on biodiversity      NR
EN8  Greenhouse gas emissions      14-17
EN9  Ozone-depleting substances      NR
EN10  Air emissions        NR
EN11  Waste         17-18
EN12  Water discharges        NA
EN13  Significant spills        NA
EN14  Environmental impacts of products     NR
EN15  Percentage of product weight reclaimable/reclaimed   NA
EN16  Noncompliance penalties       NA
EN17  Initiatives to increase energy efficiency     15
EN18  Energy consumption footprint     13-15
EN19  Other indirect energy use      NR
EN20  Water sources and ecosystems affected     NR
EN21  Annual withdrawal of ground/surface water    NR
EN22  Total recycling/reuse of water      NA
EN23  Total land owned        NA
EN24  Amount of impermeable land      NA
EN25  Impacts on protected and sensitive areas    NA
EN26  Changes to habitats from operations     NA
EN27  Programs for protecting ecosystems     13
EN28  IUCN Red List species within operational areas   NA
EN29  Business units operating/planning in sensitive areas   NA
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EN30  Other indirect GHG emissions      NR
EN31  Hazardous waste        NA
EN32  Affect on water source by discharges of water    NA
EN33  Suppliers         10, 17, 18
EN34  Transportation        NR
EN35 Environmental expenditures      NA
HR1  Human rights        NR
HR2  Consideration of human rights impacts     4
HR3  Human rights within supply chain      NR
HR4  Nondiscrimination        23
HR5  Freedom of association       NA
HR6  Child labor         NA
HR7  Forced labor         NA
HR8  Employee human rights training      NA
HR9  Disciplinary appeals process      NR
HR10  Grievance system        NR
HR11  Security         NA
HR12  Indigenous rights        NA
HR13  Jointly managed community grievance mechanisms   NA
HR14  Share of operating revenue redistributed to communities NA
LA1  Geographic breakdown of workforce     20
LA2  Employment creation and job turnover     20
LA3  Percentage of employees in unions     20
LA4  Employee involvement in operational changes    NA
L15  Health and safety reporting      21
LA6  Health and safety committees      21
LA7  Standard injury and lost day rates     NR
LA8  HIV/AIDS programs       NA
LA9  Training         20-21
LA10  Equal opportunity        23
LA11  Female/male ratio in management     23
LA12  Benefits beyond those legally mandated    21-22
LA13  Formal worker representation in decision-making   21, 24
LA14  Occupational health management systems    NA
LA15  Union agreements on health and safety issues    NA
LA16  Programs to support promotion/end-of-career training   20-21
LA17  Policy/programs for skills management     NA
PR1  Customer health and safety      NA
PR2  Product labelling        NA
PR3  Policy/procedures for consumer privacy     NR
PR4  Noncompliance with consumer health and safety   NA
PR5  Complaints upheld by regulatory bodies for H&S   NA
PR6  Voluntary codes/product labels/awards for CSR   Web site*

PR7  Noncompliance with product information/labeling   NA
PR8  Procedures/management systems for customer satisfaction NR
PR9  Procedures/management systems for advertising   NR
PR10  Breaches of advertising/marketing regulations    NA

* http://www.trilliuminvest.com/pages/about/about_awards.asp 

http://www.Trilliuminvest.com/pages/about/about_awards.asp
http://www.Trilliuminvest.com/pages/about/about_awards.asp
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PR11  Complaints regarding breaches of consumer privacy   NR
O1  Impacts on communities       25-28
SO2  Bribery and corruption       NR
SO3  Political lobbying and contributions     NR
SO4  Awards         Web site*

SO5  Money paid to political parties and institutions    NR
SO6  Court decisions on antitrust/monopoly regulations   NA
SO7  Preventing anticompetitive behavior     NR

Appendix 2: GRI Finance Sector Social Issues 
Supplement

GRI  Description       Page 
Number
CSR1  CSR policy         5-6
CSR2  CSR organization        NR
CSR3  CSR audits        NA
CSR4  Sensitive Issues        NR
CSR5  Noncompliance        NR
CSR6  Stakeholder Dialogue       NR
INT1  Internal CSR Policy       NA
INT2  Staff Turnover        20
INT3  Employee Satisfaction       NR
INT4  Senior Management Remuneration     NR
INT5  CSR Bonuses        NA
INT6  Male/Female Pay Ratio       NR
INT7  Employee Profile        20
SOC1  Charitable Contributions       25-26
SOC2  Economic Value Added       NR
SUP1  Supplier Standards       10, 17-18
SUP2  Supplier Satisfaction       NR
RB1  Retail Banking Policy       NA
RB2  Lending Profile        NA
RB3  Lending with High Social Benefit     NA
IB1  Investment Banking Policy      NA
IB2  Customer Profile        NA
IB3  Transactions with High Social Benefit     NA
AM1  Asset Management Policy      4, 6
AM2  Assets under Management with High Social Benefit   27-28
AM3  Shareholder Advocacy       5, 13
INS1  Underwriting Policy       NA
INS2  Customer Profile        NA
INS3  Customer Complaints       NA
INS4  Insurance with High Social Benefit     NR

* http://www.trilliuminvest.com/pages/about/about_awards.asp 

http://www.Trilliuminvest.com/pages/about/about_awards.asp
http://www.Trilliuminvest.com/pages/about/about_awards.asp

